
We became aware of Kenect through
their Practice Panther integration.

Kenect has been the perfect
compliment for everything we do at
the firm. It helps take stress off our

staff, it’s a huge time saver, and
overall has been a great tool for our

business. We love Kenect!

Christopher O’Hara
Attorney and Member of LLC



Was difficult to get in contact with clients
for court date reminders
Would send letters for reminders which
almost never worked
Sending reminders and responding to leads
was taking staff way too much time and left
no time for other tasks

O’Hara & O’Hara had challenges:

469 New Leads in 10 months

60+ Reviews Generated in 
10 Months

13,645 Messages Sent/Received
from January-October 2023

Location: 
Wichita, KS

Business:
O’Hara & O’Hara

Type:
Law Firm

Solutions: 
Business Texting, 

Leads,
Review Requests,

Managed Conversations

“Managed Conversations has been an absolute
game-changer for our firm. Kenect responds to
new potential clients for us which has helped us
convert leads into clients much more efficiently. 

Before, our attorneys would respond to new leads
and there would be a delay because they are very

busy. Now, with Kenect, new clients get a
response immediately and Kenect can ask the

initial questions to get the information we need to
know about the client. I can’t say enough great

things about this product!”

The roots of O’Hara & O’Hara L.L.C. were established in Wichita, Kansas, by T.L. O’Hara in 1950. T.L. O’Hara started the family
tradition by providing smart, zealous, dedicated, caring, and hardworking representation over 60 years ago. The imprint that was
created by T.L. O’Hara over 60 years ago is what makes O’Hara & O’Hara L.L.C. successful today. Their experienced lawyers
represent clients in Criminal Defense Law, Family Law, and Immigration Law. They handle cases throughout the State of Kansas, in
City, State, and Federal Courts.

www.kenect.com

WANT A DEMO? 

TEXT US. 

888-972-7422

RESULTS

CHALLENGE

WHO IS O’HARA & O’HARA?

SOLUTION

With Kenect, they could send a quick reminder via
text which is almost always responded to
No more letters! All reminders are now sent via
text which has proven to be much more cost
effective and efficient
Staff can now focus on important tasks since
Kenect responds to new leads for them!

How Kenect solved these issues:

MANAGED CONVERSATIONS IS A
GAME CHANGER

Christopher O’Hara


