“Avoid this business! |
experienced terrible customer
service - the employees were

rude and didn’t help me at all.”

Receiving a one-star review for your business can be
disheartening. It can also deter new customers from
visiting your business. Kenect's Managed Disputes is your
ally in combating fraudulent reviews and restoring your
business's reputation!

What kind of review can Kenect dispute?

e Conflict of Interest: reviews from competitors or
former employees

o Off-topic: irrelevant reviews or have nothing to do
with your business

e Offensive: bigotry, obscenities, discrimination, threats,
lewdness

e Spam: multiple reviews from the same person,
advertisements, or URLs

¢ Save Time and Effort: Running a business is busy, so focus on what matters most. With Managed
Disputes, get help disputing bad reviews, leaving you free to handle day-to-day tasks.

¢ Boost Your Online Image: Negative reviews can hurt your revenue. Kenect removes them,
ensuring a positive online reputation that attracts customers and keeps them coming back.

¢ Reviews Matter: Just one bad review can define your business. Trust Kenect to remove reviews

that may be turning away potential customers, especially since 88% of people trust online
reviews more than recommendations from their moms.



