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Reduce Response Time

Managed Conversations operates 24/7 so customers can text with a live person anytime.
No need to limit your text to business hours or automated responses. Managed

Conversations lets your customers talk to a REAL person in REAL time, which makes for a
more seamless lead capture and happier customer.  

CUSTOMIZE TEXTS TO FIT
YOUR BUSINESS

DRAMATICALLY REDUCE
RESPONSE TIME

CAPTURE LEADS IN REAL TIME

COMMUNICATE BEYOND
BUSINESS HOURS

Customer texts in a
question

Reply is  del ivered within
seconds as part  of

managed conversations

Customer gets questions
answered,  l imited delay

in response t ime

HOW IT WORKS

“With Kenect’s Managed Conversations, new clients get a response immediately and Kenect can
ask the initial questions to get the information we need to know about the client. I can’t say

enough great things about this product!” - Chris O.


