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We prefer Kenect over
Podium because the
administrative aspect is so
much easier!
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Jana Keen
Office Manager




+ KENeCT

Law Firm:
KEEN LAW
OFFICES

Location:
OREM, UT

Type:
IMMIGRATION
LAW OFFICE

Solutions:

Business Texting,

Online Reviews,
Web Leads

WANT A DEMO?

TEXT US.
888-972-7422
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www.kenect.com

WHO IS KEEN LAW OFFICES?

The immigration lawyers at Keen Law Offices, LLC have immense experience
representing U.S. citizens, permanent residents, temporary immigrants and
undocumented aliens in many aspects of immigration laws.

CHALLENGE SOLUTION

Keen Law Offices had challenges:
¢ Getting in contact with customers after
they reached out from the website
¢ Reaching out to clients with court dates,
phone info, and other important info
e Communicating in Spanish over the
phone

How Kenect Solved these Issues:
e Kenect implemented business texting so
customers responded much quicker
e With texting, clients could go back to look at
specific dates and times
¢ Able to translate texts into Spanish instead of

trying to speak it over the phone
RESULTS

6 6 Texting is the Preferred Communication

. . Method for Clients
Our clients like Kenect

because of the quickness of
texting, extra form of
communication, dates are
easier to remember and

Court dates and times are easier for
clients to remember and keep track of

@ Saving Numerous Hours Per Day

|
more. Thanks Kenect! ” @ Easy Communication and Ability to

have a Ready Record of Comms
Jana Keen


http://keen.law/immigration/

