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Our clients like that they can text after hours
and know someone will get back to them. )

EIVREN LAY CROUP

Madison Messina
Paralegal




KENeCT

Law Firm:
BUBKA LAW
GROUP

Location:
RIVERHEAD, NY

Type:
FULL SERVICE

Solutions:
Business Texting,
Online Reviews,

Web Leads

WANT A DEMO?
TEXT US.
888-972-7422
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www.kenect.com

WHO IS BUBKA LAW GROUP?

Bubka Law Group is a full service law firm dedicated to providing help in a language that
clients can understand. They focus on helping clients feel confident their legal matter is
being handled professionally and as efficiently as possible.

CHALLENGE SOLUTION

Bubka Law Group had challenges: How Kenect Solved these Issues:

 Using overly expensive texting platforms e Kenect was priced at the correct price point and
that didn't sync with their software

¢ Countless phone calls to clients to
remind them of court dates and times
¢ Getting in contact with clients in general

is integrated with their current software

¢ Kenect implemented business texting so
customers responded much quicker

e With texting, clients could go back to look at

specific dates and times
RESULTS
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@ Texting is the preferred communication

. . method for clients
Kenect texting is a more

informal way to
communicate that
doesn't require us to @ Saving 2+ hours a day with

texting over calling
always be on phone. ”

Court dates and times are easier for
clients to remember and keep track of

@ 10+ Google reviews since starting with

Lane Bubka, Owner and Partner Kenect in 2022.



